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EXPERT PANEL PARTICIPANTS 

Daniella Alcedo - East Valley Community Health Center 
James Chud - Consumer Representative 
Terry Goddard, I1 - Serra Project 
George Hernandez - Los Angeles Gay and Lesbian Center 
Howard Maldanado - Northeast Valley Health Corporation 
David Martin, PhD - Harbor UCLA Medical Center 
Rebecca Melendez - City of Pasadena Public Health Department 
Alva Moreno - AltaMed Health Services Corporation 
Diana Munoz - City of Pasadena Public Health Department 
Marina Ohlson-Smorick - City of Long Beach 
Mary Orticke - Office of AIDS Programs and Policy 
Tom Pusateri - Los Angeles Gay and Lesbian Center 
Jason Roundy - AIDS Project Los Angeles 
Eddy Sattah, MD - Rand Schrader Clinic 
Sylvia Tan - Children's Hospital Los Angeles 
Jay Villarreal - St. Mary's CARE Program 
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SERVICE INTRODUCTION 

The California AlDS Drug Assistance Program (ADAP) provides medications that 
\ prolong quality of life and delay health deterioration to people living with HIV who 

cannot afford them. ADAP is administered by the California Department of 
Public Health, Office of AlDS (CDPHIOA). CDPHIOA contracts with a pharmacy 
benefits management company (PBM) to administer ADAP through a network of 
ADAP sites and local pharmacies. 

Each local health jurisdiction is required to appoint a local ADAP coordinator who 
is responsible for ensuring access to ADAP services throughout the jurisdiction. 
ADAP enrollment is conducted at the community level through local enrollment 
sites. ADAP Enrollment Workers provide enrollment services which include: 

Eligibility screening 
Enrollment/application services 
Third-party-payer screening 
Referral and follow-up to other sources of prescription drug coverage 
(Medi-Cal, Medicare, Insurance) 
Referral to ADAP Pharmacies 
Annual re-certification services 
Dis-enrollment 

All programs will utilize available standards of care to inform their services and 
will operate in accordance with legal and ethical standards. The importance of 
maintaining confidentiality is of critical importance and cannot be overstated. All 
programs must comply with the Health Insurance Portability and Accountability 
Act (HIPAA) standards for information disclosure. 

The Los Angeles County Commission on HIV and Office of AlDS Programs and 
Policy have developed this Standard of Care in order to set minimum quality 
expectations for service provision and to guarantee patients have consistent 
access to care, regardless of where they receive services in the county. A draft 
of this Standard will be reviewed by an expert panel, consisting of leading 
providers and administrators in the field, as well as actual consumers of the 
service. A final draft of this Standard will be presented to the Commission on 
HIV after a three-week Public Comment period. 

This draft represents a synthesis of a significant number of published Standards 
and research. The key source documents included: 

AIDS Drug Assistance Program Enrollment and Eligibility Manual, 
California Department of Public Health, Office of AIDS. 

Medical Outpatient Standard of Care, Los Angeles County Commission on 
HIV, 2006. 
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SERVICEIORGANIZATIONAL LICENSURE CATEGORY 

There are no license requirements for eligibility, education and enrollment 
services provided by ADAP staff. ADAP Enrollment Workers and the County 
Coordinator must receive annual recertification training in order to be authorized 
to conduct ADAP related services. ADAP certification is administered through the 
ADAP Pharmacy Benefits Manager (PBM). 

Enrollment sites must be approved by the California Department of Public Health, 
Office of AlDS (OA) and the Los Angeles County Office of AlDS Programs and 
Policy (OAPP). 
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DEFINITIONS AND DESCRIPTIONS 

Drug Reimbursement Programs provide access to medications for people 
living with HIV who lack insurance or other means to pay for them. 

Linked Referrals assist patients in accessing services including making an 
appointment for the indicated service. 

Medical Outpatient Services are up-to-date educational, preventive, diagnostic 
and'therapeutic medical services provided by licensed health care professionals 
with requisite training in HIV/AIDS. 

New Patient is defined as a patient who is receiving medical outpatient 
services for the first time through a specific program or facility. A patient 
is only considered new once in any facility. 

ADAP SOC Page 6 
S:\Cornmittee - Standards of Care\Standards of Care\ADAP Enrollment\Stand Develop 2008-2009\Final Document\SOC-ADAP 
Enrollrnmt-05 1409.doc 



HOW SERVICE RELATES TO HIV 

There are currently over 22,000 people known to be living with AlDS in Los 
Angeles County. It is estimated that over 54,000 are infected with HIV. Los 
Angeles County comprises 35% of the total AlDS cases in the state of California 
(Los Angeles County, HIV Epidemiology Program, 2008). . 

The treatment of HIV, now considered a chronic disease, is costly and time 
consuming in its complexity and requires expertise and significant time for 
comprehensive assessment (Metsch, et al., 2004). Special attention must be 
given to the treatment of ethnic minorities, women and the poor. The HCSUS 
study found inferior patterns of care in blacks and Latinos compared with whites, 
the uninsured and Medicaid-insured compared with the privately insured, women 
compared with men, and other exposure groups compared with men who had 
sex with men (Shapiro, et al., 1999). A San Francisco study found that only 
about 30% of its HIV-infected urban poor took combination highly active 
antiretroviral medications compared with 88% of HIV-infected gay men 
(Bamberger, et al., 2000). 

Lower income populations, the uninsured, ethnic minorities and women have 
been shown to have poorer access to HIV antiretroviral therapies (Wood et al., 
2003; Schackman et al., 2001). The inconsistent ability to pay for medication can 
lead to treatment interruptions and negative health outcomes among poorer 
patients (Ivers et al., 2005). Insurance that covers treatment and medication has 
been demonstrated to have a beneficial effect on health outcomes, significantly 
lowering the probability of six-month mortality (Goldman et al., 2001). Several 
authors (Johri et al., 2002; Mauskopf et al., 2000) have found that the AlDS Drug 
Assistance Programs throughout the United States are a cost-effective use of 
HIV resources. In fact, expanding the drug coverage in ADAP programs would 
likely reduce per patient total monthly costs over time (Goldman et al., 2001). 
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SERVICE COMPONENTS 
(Does this need to be repeated? Same info on page 4 "Service Introduction") 

The California AlDS Drug Assistance Program (ADAP) provides medications that 
prolong quality of life and delay health deterioration to people living with HIV who 
cannot afford them. ADAP is administered by the California Department of 
Public Health, Office of AlDS (CDPHIOA). CDPHIOA contracts with a pharmacy 
benefits management company (PBM) to administer ADAP through a network of 
ADAP sites and local pharmacies. 

Each local health jurisdiction is required to appoint a local ADAP coordinator who 
is responsible for ensuring access to ADAP services throughout the jurisdiction . 
ADAP enrollment is conducted at the community level through local enrollment 
sites. ADAP Enrollment Workers provide enrollment services which include: 

Eligibility screening 
Enrollment/application services 
Third-party-payer screening 
Referral and follow-up to other sources of prescription drug coverage 
(Medi-Cal, Medicare, Insurance) 
Referral to ADAP Pharmacies 
Annual re-certification services 
Dis-enrollment 

The California Department of Public Health, Office of AlDS extends the following 
rights and responsibilities to all ADAP clients: 

Information on eligibility requirements 
Confidentiality 
Right to appeal 
Non-discrimination 
Courteous and respectful service 
Grievance 

CLIENT INTAKE 

Intake is required for all clients who request or are referred to ADAP enrollment 
services. The intake determines eligibility and includes demographic data, 
emergency contact information, next of kin and eligibility documentation. The 
intake process also acquaints the patient with the range of HIV related services 
available and provides referral to services as needed. Patient intake will be 
completed in the first contact with the potential patient. (See Exhibit 1 in 
LINKAGES AND TOOLS for a sample Intake form). 
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Required Forms: Programs must develop the following forms in 
accordance with state and local guidelines. Completed forms are required 
for each patient: 

Release of lnformation (must be updated annually). New forms 
must be added for those individuals not listed on the existing 
Release of Information. (Specification should be made about what 
type of information can be released). 
Limits of Confidentiality 
Consent to Receive Services (See Exhibit 2 in LINKAGES AND 
TOOLS for a sample Consent form). 
Patient Rights and Responsibilities 
Patient Grievance Procedures 

Additionally, the ADAP file must include the following documentation for 
eligibility: 

Proof of HIV diagnosis 
Proof of income (Annual Federal Adjusted Gross Income must be 
under $50,000) 
Proof of residence in Los Angeles County 
Proof of Age (must be over age 18) 
Documentation regarding all other sources (or potential sources) or 
prescription drug coverage. 

e 
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STANDARD 
Intake process is begun during first 
scheduled contact with patient 
Eligibility for services is determined 

Confidentiality policy and Release of 
Information is discussed and 
completed 
Consent for Services completed 
Patient is informed of Rights and 
Responsibility and Grievance 
Procedures 

MEASURE 
Intake tool is completed and placed in 
ADAP file 
Patient's file includes: 

Proof of HIV diagnosis 
Proof of income 
Proof of Los Angeles County 
residence 
Documentation related to third- 
party-payers 
Proof of age 

Release of lnformation signed and 
dated by patient on file and updated 
annually 
Signed and dated Consent in ADAP file 
Signed and dated forms in ADAP file 
































































